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CORONAVIRUS CRISIS
R.l. businesses offered disaster help

BY NANCY LAVIN | Lavin@PEN.com

MARK S. HAYWARD was in Washington, D.C., While the impact of the COVID-19 terrorist attacks, which hit Rhode Island’s

on Sept. 11, 2001. pandemic is unlike anything Hayward has hospitality industry particularly hard, also
With the metro shut down following the seen in his lifetime, including more than bears some resemblance to what many predict

devastating terrorist attacks in New York two decades as director of the SBA Rhode will be a monthslong economic slowdown

City and Washington, Hayward walked from Island district office, that “eerie and unusual  caused by efforts to mitigate the spread of the

the U.S. Small Business Administration head-  feeling” in the aftermath of Sept. 11 rings New coronavirus.

quarters to his hotel through empty streets true today.

and past shuttered storefronts. The long-term economic impact of the 2001 ngSEBl-:
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AS COMPANIES ACROSS5 THE
STATE transition to remaote work,
information-technology service
firms have been getting slammed
with requests to set up the soft-
ware, security and other technol-
ogy required for employees to work
from home.

“A lot of our clients have di-
saster recovery plans, but not
too many had a plan in place for
something like this that would last
multiple weeks,” said Nick Bern-
feld, co-CEO of IT Support RI. “It's a

lot different than what people were Experts Say BY ELIZABETH GRAHAM | Graham@FEN.com

planning for.”

Esecalating concerns over the R.I.’S $5B with Rhode Island’s
coronavirus directly corresponded economy as a source of
: toan increase in calls to the North bllle ECOIl()my food, recreation and power, and as a medium for transpor-

Smithfield company from clients ha S oceans tation and defense, the ocean has sustained a considerable

seeking to enhance or begin ser- . : .
: king 3 s L DesL amount of industry in the state for centuries.
vices that will allow virtual work,
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